
 

 

 

Joining the TeleHealth Visit 

When the time comes, follow these steps to enter the telemedicine visit: 

1. Advanced Nerve & Health Center will provide you with a link before the appointment. Click the 

link and you’ll be taken to our waiting room. 

2. Allow StreamYard to access your camera and mic. 

3. Make sure you have the correct camera and mic 

selected.  

4. Enter a display name (first and last name). Then enter the clinic studio. 

The Director of Patient Care will be informed that you’ve arrived. Then you’ll be invited into the 

conversation. The page will update to let you know when you’ve been added to the room. Then 

everyone will be able to see and hear you.  

Now let us address your neuropathy …… 

 

 


